
 

Terms and Conditions of the Locksmith Training Courses 

1. A none-refundable deposit of 50% will be taken upon booking an 8 day course, 

with the remaining balance to be paid in full a minimum of one month prior to the 

course start date.  

Full payment will be taken upon booking a 1 and 2 day course. 

 

2. Cancellations; UAP Limited reserve the right to cancel or alter dates on any 

course within three weeks of the training taking place, if there are students 

booked onto said courses they will be offered an alternative date or a full refund. 

UAP Limited does not take responsibility for any money lost related to travel and 

accommodation bookings. 

 

3. UAP Limited reserves the right to refuse a student entry to any training course if 

payment hasn’t been made in full. 

 

4. Any information made on all booking forms relating to the Training Courses will 

be treated with confidence. 

 

5. UAP Limited reserves the right to offer a full or partial refund or offer a transfer to 

another course if you are unable to attend the course due to illness; providing 

that: 

 

a. We receive notification of cancellation in advance and; 

  

b. You are able to produce, on request, a valid medical certificate from your 

General Practitioner stating that you are unfit for work. 

 

6. Delegates who fail to attend the course on the date booked without giving notice 

after the course has started are not eligible for a refund or a transfer to another 

course regardless of the reason for non-attendance.  


