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INTRODUCTION

UAP Limited was established in 1996 and has since become a leading UK supplier and distributor of
decorative door hardware and specialised Locksmith tools and security products. With 15 years of quality
products, excellent service and competitive prices, UAP has grown from strength to strength, year on year
and expanded significantly. We have an in house Research & Development Department, meaning we are
constantly enhancing our current ranges as well as introducing innovative state-of-the-art products that are
not only practical and beautifully designed, but also put through stringent quality control checks at every
stage of development. From door knockers, door viewers, letter plates, letters and numerals to cylinder
locks, security products and more, all of our products are available in a wide range of sizes, colours, materials
and finishes to ensure we can meet every possible requirement.

AN ETHICAL APPROACH TO BUSINESS

‘Quality Products That Don't Cost The Earth’isn’t just our sales slogan, but a statement about our wider
philosophy. It means we value our people and our planet and we are keen to make a positive difference to
the wider communities we touch through our work and via the profits we make.

For everyone at UAP, our ethical policy isn't just a statement that is allowed to gather dust in a file
somewhere, but rather something we all show through taking real action. So in practice this means;

Reducing our carbon footprint:

Thanks to the UK registered charity ‘Plant-a-tree-today.org’ we have offset all of our carbon emissions. We
have funded the planting of more than 56,000 trees over the course of a three year reforestation project,
which will enable the reintroduction of many endangered and native wildlife. We have now finished the
installation of solar panels on our buildings.

Environmentally friendly fleet:
All of our company cars are environmentally friendly hybrids to reduce our impact on the environment.

School projects:

After teaming up with local charity, DCWC Nepal, we have helped to fund the building of 5 much needed
community primary schools in one of the poorest countries in the world. Before the scheme, children as
young as 5 years old had to endure an exhausting and dangerous 4 hour walk to and from school, 6 days a
week. To raise awareness of this worthy cause, we have worked closely with former Coronation Street star
Sean Wilson, best known as Martin Platt, who opened the schools on our behalf. To date, the scheme has
given more than 1,000 children the opportunity to learn and better their lives.

Charity support:

In 2010, we hosted a Charity Ball to raise vital funds for DCWC Nepal to immunise 10,000 children from
tuberculosis. In the wake of the 2011 tsunami and earthquake disaster in Japan, we supported the Red Cross
through donations. We have also supported Comic Relief through the charity bids known as ‘Twit Relief’. On
top of this, several members of staff participate in charity runs every year to raise money for The Christie and
Breast Cancer Research UK.
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BRANDS

UAP: Our outlet for decorative door hardware and
security products for the trade.

Universal Imports: Our outlet for decorative door
hardware and security products for the retail market.

TradeLocks: Our outlet for specialised Locksmith tools
and security products for the trade.

Hidden Fix: Our patent applied for technology which
leaves no visible signs of product fixings to doors.

Nanocoast®: Our pollution and corrosion resistant
product range with up to 10 year coastal guarantees.

POLICIES & GUARANTEES

48 Hour Delivery Policy*: Our 48 hour delivery
promise is targeted on all stocked products.

5 Year Product Guarantee: All products inside this
brochure come with up to a 5 year guarantee, except
for the Nanocoast™ range which is 10 years.

Salt Spray Testing: All of our Letters & Numerals in
this catalogue have been salt spray tested to ASTM
B117 for 480 hours, apart from the Nanocoast® range
which has been salt spray tested for 2,000 hours.

Anodised Coatings: The anodised coating used on
our Aluminium Letters & Numerals conform to ISO
7599 AA15 and comes with a 10 year colour fastness
guarantee.

Guarantees: The guarantees mentioned in this
brochure are for guidance only and unless otherwise
stated, only relates to products being used in inland
areas which are defined as 25 miles from the coast, or
5 miles from highly polluted industrial areas. Please
ask your UAP account manager for copies of the
guarantee wording covering your product of interest
and please talk to your account manager about any
specific application you might have.

*48 hours means 2 working days

Product colours may vary slightly from the actual photograph shown
due to photography and printing techniques.

OUR BRIGHT DIGITS ARE
AVAILABLE IN MANY HIGHLY
VISIBLE FINISHES TO HELP

REDUCE RESPONSE TIME FOR
THE EMERGENCY SERVICES.
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